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Telemedicine a tool for better 
prevention and care

• Improve quality of life of patients
• Better care : closer monitoring -earlier 

detection and diagnosis of diseases
• Increased accessibility to health 

services/professionals in remote, scarcely 
populated areas 

• Empowered patients in managing their 
health conditions 

• « Moving patients from hospital to home »
• Improving efficiency and timeliness of 

healthcare service provision



Commission’s Instruments

• Mix of policy and research actions:

Research instrument:
Seventh Framework Programme (FP7)

Implementation, support to policies
Competitiveness Innovation Programme (CIP): Large 
Scale Pilot 

Policy instrument: 
Action Plan for a European eHealth Area (April 2004)
Communication on lead market (21/12/2007)
Recommendation on Interoperability (July 2008)
Communication on telemedicine (November 2008)



Objective of the Communication
‘Telemedicine for the benefits of patients, 

healthcare systems and society’
Commission Communication COM (2008) 689, 4.11.2008

• Enabling patients, society and the 
economy to take the maximum 
benefit from Telemedicine solutions

• Supporting EU Member States in 
integrating telemedicine services in 
their healthcare systems



Policy EC: ICT for patient-centered 
health service

Why- Policy Context:
– “Communication on Telemedicine and benefits of 

patients, healthcare systems and society” COM(2008) 
final, identified the need to have evidences on a large 
scale of the effectiveness of telemedicine solutions. 

What - Aim:
– To validate in real life settings, the use of  existing

Personal Health Systems for innovative types of 
telemedicine services and to prepare for their wider 
deployment. 

– To produce large-scale, measurable, comparable and 
statistically significant results, regarding the 
effectiveness of the solutions tested, using a commonly 
agreed and scientifically sound assessment methodology.

How- Proposed Funding Instrument: CIP 
– Pilot A – up to 7 Mill EUR



A Communication on Telemedicine:
'Telemedicine for the benefit of patients, healthcare 

systems and society’ November 2008

Set of actions aiming at:

• Confidence and acceptance
– assessment methodologies, convincing body of evidence

• Legal certainty at EU and national levels

• Technical issues and facilitation of market development.
– Interoperability of monitoring devices, certification & testing

Relevant studies:
– Business models for eHealth 
– Monitoring eHealth strategies: lessons, trends and good practices
– Methodology to Assess Telemedicine applications: 

Methotelemed



In 2000



MAIN RESULTS: Seven trials involving more than 800 people were included. 
One trial was concerned with telemedicine in the emergency department, one
with video-consultations between primary health care and the hospital 
outpatients department, and the remainder were concerned with the provision
of home care or patient self-monitoring of chronic disease. The studies
appeared to be well conducted, although patient numbers were small in all
but one. Although none of the studies showed any detrimental effects from
the interventions, neither did they show unequivocal benefits and the findings
did not constitute evidence of the safety of telemedicine. None of the studies
included formal economic analysis. All the technological aspects of the
interventions appear to have been reliable, and to have been well accepted
by patients. 

REVIEWER'S CONCLUSIONS: Establishing systems for patient care using
telecommunications technologies is feasible, but there is little evidence of
clinical benefits. The studies provided variable and inconclusive results for
other outcomes such as psychological measures, and no analysable data 
about the cost effectiveness of telemedicine systems. The review
demonstrates the need for further research and the fact that it is feasible to
carry out randomised trials of telemedicine applications. Policy makers
should be cautious about recommending increased use and investment
in unevaluated technologies



November 2004



June 2009











The interventions assessed were very heterogeneous, with differences in 
the technologies applied, settings in which they were evaluated, patient 
characteristics and length of follow up.
Lack of a standardized system to put into practice ICTs, represents a 
barrier for evaluating their potential benefit and a challenge for further 
research.
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