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Studies on the social and cultural dimensions of ICT in the health-care sector, and of medicine in general, are pre-requisites for understanding the consequences and opportunities of such systems. “Empowerment and patient participation in mediated patient – doctor interaction” was a one-year research project designed to study the patients’ use of the system “PasientLink”. The “PasientLink” system represents a technological solution for secure Internet-based communication between primary physicians and their patients. The system was tested by 100 patients and five primary physicians for one year, from Oct 2002- Oct 2003. Our study was carried out during this period. The study enlightens the question of whether “systems for direct communication with primary physicians via the Internet can affect patient empowerment and level of active participation?” The methods chosen for data-gathering were in-depth interviews, supplemented with questionnaires in the last phase of the test-period. The project draws upon theories from the social sciences, thus relating empowerment and participation to mechanisms in modern society. 

