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A survey on health care policy and health care personnel’s attitudes toward receiving and answering e-mail from patients and their next-of-kin has been carried out in Denmark, Finland, Greenland, Norway, Sweden. The results were presented in a short report in October 2003. Motivation behind the survey was triggered by introduction of e-mail in the Nordic health care sector, especially through regional and national healthnets. Together with the patient’s increasing technical opportunities to e-mail health care personnel, we noticed differences amongst health care personnel on how to deal with the issue. The report is an attempt to see the Nordic perspective and hopefully contribute and inspire to further work with practical implementations.

The survey was carried out my means of a national contact person. This person was given the choice either to find a key person from each health region or 5-10 key persons who could answer in the questionnaire. The persons responsible for the national survey choose themselves how selection criteria should be made and in what form the survey should be presented to the persons answering. (through e-mail, web-based, paper based etc.) 

The results showed that the four Nordic countries and Greenland had very different approaches to the issue. If anything, we may conclude that the trend seems to be that Denmark has the most widespread use of e-mail and uses e-mail for direct patient contact and for information, booking, test results and requests for renewal of prescription. Norway on the other hand, has laws and regulations that restrict e-mail communication between the patient and health care personnel unless properly secured. It is uncertain however, if the laws and regulations are known and strictly carried out by all health care professionals. Finland and Greenland seem to be divided in their approach. Survey answers from Sweden are to a large extent not filled in, but appears at least to be diverse in the acceptance of incoming and outgoing e-mail between health care staff and patients since all respondents have answered these questions.

Comments from all countries indicate either double standards, lacking or common uncertainty about  rules and guidelines in the field from the health care personnel’s point of view.

