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The “PasientLink” system represents a technological solution for secure Internet-based communication between primary physicians and their patients. The system was tested by 100 patients and five primary physicians for one year, from Oct 2002- Oct 2003 in a controlled randomized study. Data was gathered both from questionnaires, patient journals, system logs and interviews. One of the main aims was to investigate how the internet communication affected the patients’ use of traditional health services.    

